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In Reply Refer to: 688/135

February 24, 2009

Ms. Sue Carney

American Postal Workers Union
1300 L Street NW
Washington, DC 20005

Dear Ms. Carney,

The Annual Winterhaven Stand Down for Homeless Veterans held on Saturday, January
10, 2009, was a huge success! Now in its 15" year, this program brought together community
agencies and Veterans Service Organizations to serve the local homeless veteran population. With
your assistance and support we were able to connect 396 homeless and at-risk veterans with both
mainstream and homeless-specific Community and VA programs and benefits. Participants
received physical and dental exams, flu shots and screenings for cholesterol, hepatitis C and HIV.
A full range of mental health services, including screenings for post-traumatic stress disorder and
substance abuse, were available. A dedicated Women's Health Clinic provided private
consultations for homeless women veterans. Employment and benefits claims assistance were
provided through VA, area employment offices and Veterans Service Organizations. Hot meals,
haircuts and beauty services, clothing tokens and comfort items were also provided.

Our outreach also included those veterans considered at-high risk for homelessness.
Those veterans are often seen in our clinics, outpatient treatment programs and in our nursing
home. We believe events like Winterhaven have a positive impact in getting veterans off the
streets and into safe housing. The total number of homeless veterans in the metro area is 2,500.
Although this is a large number, it does represent a downward trend. This is clear evidence that
VA's programs for assisting homeless veterans are working.

Through the tremendous nationwide effort put forth by the APWU organizations, members
and friends on behalf of our veterans, you have already demonstrated your support of our efforts in
meeting the rising needs of the homeless and at-risk veterans, and for that, we thank you. Through
your giving, you communicate your gratitude and respect to those who have served to keep
America and her children both safe and free. Please continue to share with those who have given
of themselves in the name of national defense. Again, thank you!

Sincerely,

y—

Fernando 0. Rivera, FACHE
Medical Center Director





